
Dear HSA Customer, 

Thank you for choosing Central Bank for your Health Savings Account! We are excited to introduce you to  
HSA Central, your new hub for all things related to Health Savings Accounts.

In the upcoming months, your HSA balance and information will be transferred to HSA Central 
to better serve you and give you the best technology for your HSA. Rest assured, we’re here to help 
you through the transition to HSA Central. Central Bank and our dedicated team at HSA Central can answer any 
questions throughout the process, so that your experience is seamless and hassle-free. 

With HSA Central, you’ll get even more control and accessibility when it comes to your HSA funds, with access to 
a mobile app to gain greater control of your healthcare savings. In addition, you get: 

✓  24/7 access to your HSA through an online portal and mobile app
✓ Everything in one place including, account and card activity, statements, IRS documents, forms, 

and investments under one login
✓ Automatic transfers between cash and investment accounts so your funds are always available 

and adding to your growth
✓ HSA Central Debit Mastercard® helps prevent ineligible health care items from being purchased 

at retail, drug, and grocery stores
✓ Tools to easily plan and budget for future healthcare expenses, plus contribution tracking to 

ensure you stay within your annual limits
✓ A dedicated HSA Central Mobile App with the ability to manage your account, access funds, 

update personal data, take photos of your receipts for tax purposes, scan items to determine 
eligibility, and more

Stay tuned as more details will be coming your way soon. You’ll receive a booklet covering everything you need 
to know about HSA Central and a new HSA Central Debit Mastercard. 
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