


HSA Central

HSA Central is dedicated to you and your employees.

• Technology
• Education
• Compliance

• Full Support Team
• Robust Reporting

We offer:
• Mobile App
• Online Portal
• Social Posts

HSA Central is a division of the Central Bancompany family of banks across 
the Midwest. We’re financial professionals in your community and here to be 
your resource and partner in all things Health Savings Accounts. We’ve been 
in the HSA business from the beginning – about 15 years ago. Rest assured, 
your funds are backed by a $19 billion asset institution with strong capital. 

We understand you have your hands full and wear many hats. With HSA 
Central, you can expect an exceptional experience and support for you and 
your employees.



Employer 
Advantages
with HSA Central



Increased Control For Your Employees 
HSAs give your employees complete control to 
manage their funds.

Funds Carry Over 
Funds in an HSA carry over from year to year. 
Funds belong to employees and stay with them 
into retirement.

Increased Control For You 
As the employer, you have access to an online 
portal to manage your employer and payroll 
contributions.3
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Employer Advantages 

If you haven’t already, you should consider offering a Health Savings Account solution as 
part of your overall benefits package. A High Deductible Health Plan (HDHP) paired with 
a Health Savings Account is becoming a common health care benefit among employers. 

Offering a health care plan compatible with an HSA will save you money on ever-
increasing health care premiums. A higher deductible plan means lower premiums for 
you and your employees with an HSA as a safety net to help cover expenses before the 
deductible is met. Plus, your HSA contributions are deductible as a business expense on 
your taxes.

Triple Tax Advantage for 
Your Employees

Your employees' contributions 
are tax-deductible, funds grow 
tax-free, and all interest earned 
is tax-deferred. An HSA is a 
great alternative to an individual 
retirement account (IRA).

Affordable Health 
Care Option  

The monthly premiums 
are often lower on a high 
deductible health plan 
when compared to a 
traditional health plan.2
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HSA Central provides many resources to help 
communicate information to your employees, 
such as:

Communication and Education

HSAHello
Safety, stability
& security.
Your HSA is designed to help keep your 
health care stable and manageable. It's an 
easy way of planning for the unexpected, a 
safeguard against what the future might 
bring, and a safety net between jobs to 
cover COBRA insurance.

Your money goes in tax-free. 
Any funds you put into your HSA 
are totally, completely, 100% 
tax-deductible up to the annual 
limit set by the IRS.
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Your money grows tax-deferred. 
You don’t pay any taxes on the 
interest or earnings on the funds in 
your HSA. Which means it may be a 
very useful and attractive investment 
option.

Your withdrawls are tax-free 
as long as you use them for eligible 
expenses, even if you're retired. So 
if you use the funds in your HSA for 
qualified medical, vision or dental bills, 
you don't owe any tax on that money. 
At all. Ever.

The Anatomy 
of an HSA

Good for
yours.
Your HSA is exactly that: Yours. You 
own it, and you can use the money 
in your HSA to pay for eligible health 
expenses for everyone in your 
household, even if they're not 
covered by your health plan.

A Health Savings Account (or HSA) is built to be among the most 
convenient, flexible and reliable ways to manage whatever life 
throws at you, today and tomorrow. Here’s how.

It stays flexible. 
So you stay prepared.

A win-win-win for your taxes.

The amount you save in taxes with an HSA will vary depending on the amount you set aside in your HSA account, your annual earnings, whether or not you pay Social Security taxes,
the number of exemptions and deductions you claim on your tax return(s), your tax bracket, and your state and local tax regulations. Consult with your tax advisor for information on 
how your participation in an HSA will a�ect your tax savings. This is intended only as an overview of some of the bene�ts of an HSA.
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Always there. 
Today and 
tomorrow.
Your HSA is not a use-it-or-lose it 
deal: Any money left in your HSA 
at the end of a year is yours to keep, 
year after year after year, with no 
limits. You decide when to spend 
and when to save, with no 
minimum balance thresholds.

It moves 
when you do.
Because you own all the money 
in your HSA, it stays with you 
when you change jobs, lose 
your job, change insurance 
plans, or retire.

medical vision dental Rx co-pays*

*includes premiums, deductibles and your percentage of 
co-insurance and co-pays. 

For more 
anatomically 
correct reasons 
to love your 
HSA, visit:
lovemyhsa.com

MAX CONTRIBUTIONS FOR 2020:
$3,550 per year for an individual.
$7,100 per year for a family.
And an extra $1,000 if you're over age 55.

• Online portal, mobile app, videos, and 
call center

• Eligible expenses - Medical, dental, and 
vision as well as many
over-the-counter medicines and products.

• HSA Calculator to create
savings goals for the future.

• Handouts, brochures and infographics

Over-the-Counter (OTC) drugs and medicines without a prescription are now eligible to be 
covered by Health Savings Account (HSA) expenses. This permanent change is due to the 
CARES Act (H.R. 748) and is effective for expenses incurred on or after January 1, 2020. 

• Acne treatments 
• Allergy medicine 
• Antacids and acid controllers
• Anti-fungal treatments 
• Anti-itch treatments 
• Antiparisitic and lice treatment 
• Aspirin and baby aspirin 
• Callus and corn removers 
• Chest rubs 

General OTC Health Care Products

OTC Drugs and Medicine

Examples of Over-the-Counter Health Care Products, Drugs and Medicines Eligible without a Prescription 

• Heating pads, hot and cold packs 
• Home diagnostic kits, tests, and devices 
• Incontinence products, catheters, and ostomy supplies 
• Medical monitors and testing devices 
• Menstrual care products 
• Motion sickness aids and wristbands 
• Orthopedic and surgical supports 
• Pill boxes, cutters, sorters and organizers 
• Prenatal vitamins
• Shoe insoles and inserts 
• Sunscreen and lip balm SPF 15+ and broad spectrum 
• Thermometers, vaporizers and inhalers 
• Walking aids, canes, crutches, and wheelchairs

• Children’s cold and allergy medicines 
• Cold sore treatments 
• Cough drops and spray 
• Cough, cold and flu medicine
• Diaper rash cream 
• Ear drops and wax removers 
• External pain relievers 
• Eye drops 
• Fever and pain relievers 
• Hemorrhoidal treatments 

• Laxatives
• Nasal spray 
• Nicotine gum and patches 
• Oral pain relievers 
• Pain relieving creams and pads 
• Sleep aids 
• Stomach and digestive aids 
• Topical skin treatment 
• Wart removers

• Athletic braces and supports
• Baby monitors, thermometers, nasal aspirators 
• Bandages, tape, gauze and pads
• Birth control, pregnancy and fertility kits 
• Breast pumps and accessories 
• Blood pressure monitor
• Contact lens solutions, cases, and rewetting eye drops 
• Denture adhesives and cleansers 
• Diabetic monitors, test strips, and insulin
• Eye glass and lens cleaner, reading glasses 
• First aid kits, first aid treatments, and supplies 
• Glucosamine supplements and glucose tablets 
• Hearing aid batteries 
• Home medical equipment 

Health Savings Account Eligible Drugs and Medicines without a Prescription 
Over-the-Counter Health Care Products

DOWNLOAD THE HSA 
CENTRAL APP FOR FREE

The amount you save in taxes with an HSA will vary depending on the amount you set aside in your HSA account, your 
annual earnings, whether or not you pay Social Security taxes, the number of exemptions and deductions you claim on 
your tax return(s), your tax bracket, and your state and local tax regulations. We suggest you consult with your tax advisor 
for information on how your participation in an HSA will affect your tax savings.

This is intended only as an overview of some of the benefits of an HSA.  If there is a discrepancy between this material 
and your official plan document, the plan document will govern. ©2019 All rights reserved WEX  Health Inc.
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other things to 
note about an HSA

Eligibility rules apply. 

o

o

o

o

Contribution limits are determined every year by 
the IRS.

o

o

* The list of eligible OTC items has changed per the Patient Protection and Afforadble Care Act of 

2010. Visit www.irs.gov or www.hsacentral.net/consumers/irs-eligible-medical-expenses
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How your HSA works. 
In three easy steps.

Once enrolled in an HSA qualified-plan, you can 
open a Health Savings Account.  With your HSA 
Central HSA, you’ll have access to a secure, easy-to-use
web portal where you can track your HSA account 
balances, submit reimbursement requests, and 
much more.

Once enrolled, you and your employer can deposit 
money into your HSA account, any time, up to IRS 
limits. 

You can also access your HSA funds with your HSA 
Central debit card. It works just like any other debit
card, but you use if to pay for eligible health 
purchases, products, 
and services. There’s
no need to submit 
receipts, so just hang
onto them for tax time. 

 
 

Your Tax-Smart Health Savings Account: 
An Easy Guide 

We’ll make this simple: A Health Savings Account, or HSA, 
helps you pay less in taxes, boost your take-home pay, and 

keep more of the money you’ve earned. Here’s how.

What’s an HSA

A health savings account (HSA) is a tax-
advantaged account that works in 

plan that meets IRS guidelines and 
allows the participant to save tax-free 
money for eligible medical expenses. 

year and is owned by the participant 

plans. And it covers eligible expenses 
for you, your spouse and your 
dependents. Which means you could 
pay less in taxes and keep more 
spendable income.
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Our employer portal makes it easy to view your 
plan details, access reports, manage employee 
information, make HSA contributions, and more!

Employer Portal & Reporting

Reporting has never been easier! Get aggregate information about your 
employee’s use of funds, so you can tailor your benefits for the future.



Implementation and Enrollment

HSA Central will walk you through every step of the process to ensure your HSA plan matches 
your needs.  

We’re ready to help you make the most of open enrollment and equip your employees with the 
resources needed to make informed decisions.

Implementation and Account Management
HSA Central is with you every step of the way – from implementation, to providing ongoing 
support. Contact our Employer Services line at 833-232-4675 to help answer any questions.

Our experienced team is ready to help with anything you need, from account-level needs, to 
escalating employee issues. We’ll answer any questions, resolve issues, and help keep your 
program running smoothly. 

STEP 1 STEP 2 STEP 3 STEP 4 STEP 5

HSA Central Implementation Plan

HSA Central will 
help identify your 
entity’s needs.

HSA Central 
will meet with 
your entity’s 
representative 
to establish 
a targeted 
implementation 
plan.

HSA Central 
will execute the 
agreed-upon 
plan.

HSA Central will 
monitor employee 
needs through 
weekly and bi-
weekly calls with 
your entity. 

HSA Central 
and your entity 
determine the 
implementation’s 
success. 

Identify Build Execution Track Success



Employee 
Advantages
with HSA Central



Employee Advantages

With all those advantages, we make contributing to your HSA as easy as possible. 
Take control of your healthcare dollars today and contribute to your account using 
one of these options:

• Employer Payroll Deductions – If you have an HDHP through your employer, ask if you can 

contribute pre-tax dollars from your paycheck. Talk with your employer to learn more about 

enrolling in an HDHP and payroll deduction.

• Online Transfers – Contribute to your HSA by making an online transfer from your checking 

or savings account, when logged into your HSA Central account.

• Contributions Form - Print off and fill out the contributions form available on the consumer 

portal and then mail it to HSA Central.

• Transfer Existing Funds – You can rollover or transfer your existing HSA funds to your HSA 

Central account. Easily transfer existing funds by completing our transfer form.

Contributions are
tax-deductible

Interest earned is
tax-deferred

HSA funds used for 
eligible medical 
expenses are
tax-free

HSAs offer triple-tax advantages for account holders.

Consult tax advisor



Mobile App
Our Mobile App makes it easy to check your balances and 
investments! Use your phone to scan an item to see if it’s an eligible 
medical expense, and take photos of your receipt for tax-purposes. 
Our app makes managing funds and viewing transactions easy!

Text Alerts
Receive updates directly to your cell phone! Get an alert when:

• You receive a contribution or make a withdrawal
• Your cash balance falls below a specific amount
• You’re close to reaching your IRS contribution maximum

Easy Ways to Stay Up-to-Date 
with Your HSA

DOWNLOAD THE HSA 
CENTRAL APP FOR FREE

Consumer Portal
You can easily view your account balance, statements, investments, IRS 
documents, and more through the Consumer Portal. Our Consumer Portal 
includes a sophisticated tool to help answer your questions, ranging from 
account balance, debit card information, receipts, help accessing tax 
documents, and more! Here are a few added features:

• Add your bank account to transfer money to/from your HSA
• Track your expenses to see how your HSA funds are being used
• Use the investment guidance tool to find out what type of investor

you are, and how you could increase your investment opportunities
• Access important forms, calculators and FAQs
• Add beneficiaries, dependents and order additional debit cards

Call Center and Support Services
Our call center is here to help you with any questions by calling 833-232-4676, available from 7a.m. 
until 7p.m. CT weekdays. The IVR line is available 24 hours a day, seven days a week at the same 
number to assist you with:

• Checking your account balance
• Verifying your last three transactions

• Reporting your HSA debit card as lost
or stolen

Consult tax advisor



About the card
Backed by the power of Mastercard®, the HSA Central 
Debit card is a convenient way to pay for eligible 
medical expenses. 

How it works
You can use your HSA Debit Mastercard® on  
qualified medical expenses and at qualified  
healthcare merchants. Doctor’s offices, labs,  
hospitals, discount stores, department stores,  
and supermarkets will accept your card. 

HSA Debit Card & Spending

Spending
You have options when it comes to spending your HSA funds. 

•	 Use Your HSA Central Debit Card – Use your HSA Central Debit Card for eligible 
medical purchases online, in stores, at the doctor, or pharmacy.

•	 Make a Payment with Online Bill Pay – Pay the provider or a medical bill by 
logging into HSA Central or the HSA Central App and using our online bill pay 
feature.

This card is issued by The Central Trust Bank pursuant to a license by Mastercard International Incorporated. These are summary descriptions only. 
Additional terms, conditions and exclusions apply. See bank for details or call 1-800-MASTERCARD for assistance. Applicable to U.S. Cardholders only.



HSA Central Mobile App

WITH OUR MOBILE APP, YOU CAN:

SCAN ITEMS 
FOR ELIGIBILITY

CHECK YOUR BALANCE 
AND VIEW ACCOUNT 
ACTIVITY

VIEW ELIGIBLE ITEMS

MOVE FUNDS FROM 
YOUR HSA TO YOUR 
BANK ACCOUNT OR
PAY A BILL 

*Apple, the Apple logo, iPhone, iPod Touch, and iPad are trademarks of Apple Inc., registered in the U.S. and other countries. Google Play and the Google Play logo are trademarks of Google LLC.

DOWNLOAD THE HSA 
CENTRAL APP FOR FREE

VIEW AND UPLOAD 
RECEIPTS
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